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Abstract

The objectives of this study were to 1) assess personnel engagement in quality
improvement, 2) knowledge about hospital quality improvement, attitudes, and social support of
personnel in quality development, and 3) analyze the influence of knowledge, attitudes, and social
support factors on personnel participation in quality development. The conceptual framework was
applied to the knowledge, attitude, social support, and research participation theories concept in
research. The study methodology was quantitative research. The population is personnel working
at the National Cancer Institute, which was 756. The sample size was 280 people elected by
systematic random sampling. The research instrument was a questionnaire. Statistics used for the
data analysis include percentage, mean and standard deviation, and multiple regression statistics.
The results of the study found that 1) the average level of personnel participation in quality
development is high, and 2) knowledge about quality development has an average score at a high
level. attitude toward quality development has an average score at a moderate level, social support
has an average score at a high level, and 3) motivation through follow-up, morale boosting from
executives, attitudes, and opportunities for participation significantly influence personnel
involvement in quality development, with a statistically significant effect of 74.00% at the .01

level.
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